
Service Rate Unit Rate
IT Labor
Programmer/Developer Per Hour 71.00$                           
Data Base Administrator Per Hour 81.00$                           
PC/LAN Technician Per Hour 46.00$                           
Help Desk Technician - Unity Per Hour 39.00$                           
Project Manager Per Hour 84.00$                           
Computing Services
Batch Per CPU Minute *4.86/9.18
TSO Per CPU Minute *4.83/9.14
CICS Per CPU Minute *5.19/9.80
DBMS Per CPU Minute *4.64/8.78
Adabase Per CPU Minute *10.51/19.85
Tape I/O Per I/O Transaction 0.12104$                       
Tape Storage Per Tape per Day 0.00412$                       
Disk I/O Per Disk I/O' Transaction 0.0010                           
Disk Storage per megabyte per day 0.00159$                       
Print Management per 1000 lines 0.45603$                       
UNIX Support Per Processor per year 11,385.46$                    
NT Server Support Per Server per month 600.21$                         
Web/Application Hosting   Per Monthly Tier See Web Schedule
Email Service Per Account Per Month 1.99$                             
Internet Routing Per Instance per Year 183.30$                         
Silvernet Wide Area Network Services
Muxing Channel Per Channel per Month 128.16$                         
Dial Up Access Per Connection Acct Per Month 20.02$                           
Silvernet Access Per Monthly Tier See Silvernet Schedule
DSL 128 Link Per Connection Per month 80.17$                           
DSL 384 Link Per Connection Per month
VPN Secure Link Per Connection Acct Per Month 4.03$                             
Telecommunication Services
State Phone Line Per Line Per month 19.78$                           
Voice Mail  Per Account per month 3.15$                             
Long Distance Per minute 0.12$                             
800 Toll Free Service Per minute 0.08$                             
Phone Credit Card Per minute 0.23$                             
Work Order Administration Percent Added to Work Order 0.16$                             
Voice System Administration Per Line Per month 10.46$                           
Conference Calls Pass Through Cost - Teleco
Radio Microwave Services
Site Space Rent Per Rack Per Year 2,150.29$                      
Channel Rent Per Channel Per Year 2,171.97$                      
DS1 Circuit Per Circuit Per Month 311.99$                         
Site Power Recovery Per Hi Pwr System Per Year 2,449.75$                      
Assessments
Enterprise Access Per FTE Per Year 21.25$                           
Contract Administration Per FTE Per Year 45.71$                           
Security Per FTE Per Year 18.65$                           
Planning Per FTE Per Year 121.75$                         
*Separate rates have been established based on processor used  See Cost Pool Definition sheet for more information
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Usage Tier
FY 2004 Monthly 

Rate
FY 2005 

Monthly Rate
Zero to 100 Sessions per Month 2.54 3.40

101 to 1,000 Sessions per Month 18.72 25.06
1,001 to 5,000 Sessions per Month 129.83 173.84

5,001 to 20,000 Sessions per Month 411.39 550.83
20,001 to 50,000 Sessions per Month 1192.68 1596.93
50,001 to 80,000 Sessions per Month 3820.51 5115.42

80,001 to 160,000 Sessions per Month 5663.25 7582.73

Usage Tier
FY 2004 Monthly 

Rate
FY 2005 

Monthly Rate
0 to 5 gigabytes 100.25               98.42               

5.01 to 10 gigabytes 277.75               272.75             
10.01 to 20 gigabytes 573.75               563.33             
20.01 to 40 gigabytes 1,093.33            1,073.58          
40.01 to 80 gigabytes 2,350.42            2,308.00          

80.01 to 160 gigabytes 4,159.33            4,084.25          
160.01 to 320 gigabytes 7,573.25            7,436.50          
320.01 to 640 gigabytes 22,450.50          22,045.00         

640.01 to 1280 gigabytes 40,584.42          39,851.58         
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